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About Me

From a young age I enjoyed the complex mechanisms and mysterious components inside electronics and other machinery; my parents bought me broken radios from car boot sales because I enjoyed taking them apart.

At the age of 23, I have found I can apply myself to most aspects of computing; especially the hardware side of things.

Hardware wise, I am knowledgeable about most desktop and laptop hardware from the early 1990's onwards.  I have considerable experience with a number of operating systems, both as an end-user and an administrator.

I am most experienced with systems running Windows NT, 2K, XP, or 7, and have a considerable amount of experience with Ubuntu Linux, both the desktop and server edition, and Mac OSX as well.

Bearing in mind I run a computer repair business; I have a lot of experience quickly troubleshooting issues with systems and proceeding with the best course of action, while telling the customer what I am doing, without using complex jargon.
While I'm not as experienced as I am with desktop and laptop computer systems, I am also competent with repairs on smart phones and most other electronic gadgets, including tablet computers and games consoles.

I am competent in high-end design software such as the Adobe Creative Suite; I use InDesign and Photoshop on a regular basis to typeset a small local newspaper. Examples of all work can be provided upon request.
I am also extremely familiar with Office 2003, 2007, and the open source packages LibreOffice and OpenOffice. 
I have a strong interest in computer security and forensics, and although I am self taught in these matters, feel I have a reasonable understanding of securing systems, forensic computing, and data recovery.

Work Experience
Maelstrom Jewellery – August 2013 – Present
Business development via advertising and affiliate schemes, social media, and web design/development for a local jewellery maker. This role includes an ongoing high level of customisation of the OpenCart eCommerce software and themes.
Computacenter – Santander Carlton Park – July 2013

Participated in an out of hours rollout of approximately 350 Windows 7 based desktop computers and replacement peripherals. Included hardware and software installations and cable management.
Self employed trader under the name JDB Computing - August 2010 – Present
I am a self employed registered sole trader using the trade name JDB Computing (www.jdbcomputing.co.uk).
JDB Computing provides IT services for several local Leicester based businesses and third sector organisations, as well as individuals from the Leicestershire area.
There are two main areas to the business – contracting, including computer repairs for local businesses, individuals, and charities and retail – offering both refurbished laptop components and new retail items for sale online.
Contracting:
As an IT contractor I provide IT services for those without the money, need, or resources to have an in-house IT department. Typically these services are limited to out call repairs, but can also cover data recovery and other more advanced issues with systems. 
Retail:
JDB Computing provides tested and refurbished components to a range of businesses around the world. 

I specialise in finding and testing hard to find components from older electronic devices, which may be required for legacy systems or older mechanical control systems. 
Self employed trader under the name JDB Media - August 2010 – Present
JDB Media is a side business I started along with JDB Computing, but it deals with web and print design. 
We have created custom sites for a range of clients in the Leicester area, as well as typesetting a local Leicester based charity newspaper. 
As part of JDB Media, I have had experience with HTML, PHP, CSS, MySQL, and server administration under Ubuntu Linux. Examples of this work can be found on the JDB Media site listed at the bottom of this document. 
Online Communications Officer for Giving World Online - 2010
I worked for the charitable organisation Giving World Online (www.givingworldonline.com), working on and updating their social media and SEO strategies.
This involved advanced usage of social media sites such as Twitter, LinkedIn, Jaiku, Facebook and social bookmarking sites such as Reddit and Digg, as well as a knowledge of SEO and methods of analysing impact, with an emphasis on Google Analytics and Alexa.
I left Giving World Online in Q4 2010 to focus on my own business.
Qualifications

BTEC National Diploma in IT Practioners/System Support, 7 GCSEs, 4 AS levels,
Food Hygiene cert, First Aid at Work cert.
All certificates available on request.
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